
 

 

UNDERSTANDING ALL-IN PRICE ADVERTISING 
 

 
If an Ontario motor vehicle dealer advertises a price for a vehicle (new or used), the Motor Vehicle 
Dealers Act (MVDA) requires that the price include ALL fees and charges the dealer intends to collect, 
with the exception of HST and licensing. Note: licensing refers to the actual cost of vehicle registration 
and plates – it cannot include extra fees added by the dealer. However, there are three exceptions to 
these advertising requirements. 

EXCEPTION 1 - Manufacturer Advertisements 

If an advertisement identifies a specific dealer, or group of dealers, the all-in price advertising 
regulations of the MVDA apply. However, vehicle manufacturers are not governed by the MVDA: 
therefore general advertisements placed by vehicle manufacturers (that do not identify a specific 
dealer or group of dealers) are exempt from the MVDA and its all-in price advertising regulations.  
 
While some manufacturers may voluntarily comply with advertising provisions of the MVDA and 
commendably provide transparency to consumers, they are not required by law to do so. 

EXCEPTION 2 - Advertisements for an “Unfit” Vehicle 

If an advertisement has been placed for a vehicle being sold “unfit” (i.e. without a safety standards 
certificate), the advertised price must include all fees excluding the cost for safety certification (and 
HST and licensing).  
 
Therefore, advertisements for an “unfit” vehicle should state in a clear, comprehensible and prominent 
manner: "This vehicle is not drivable, not certified and not e-tested." 
 
If a dealer intends to offer certification, that specific cost must be disclosed by stating: “Certification is 
available for $XXX.”  

Exception 3 - Joint Advertisement Placed by Two or More Dealers 

If an advertisement has been placed by two or more dealers, and there is a fee that varies from one 
dealer to another (e.g. administration fee), that fee may be excluded from the all-in price; however, 
the amount of the fees and what it is for MUST be disclosed in the ad, along with the names of the 
dealers, in a clear, comprehensible and prominent manner. 
 
For example: “The above price does not include administration fees, which vary from $199 to $399, 
depending on the dealer.” 
 

Consumers with questions about all-in price advertising should contact OMVIC’s 
Complaints and Inquiries Team at 1-800-943-6002x3942 or at consumers@omvic.on.ca 


