
Visit BuyWithConfidence.ca to learn more about how you’re 
protected when you buy from an Ontario-registered dealer

Buy from an Ontario-registered dealer and you’re 
protected by the Motor Vehicle Dealers Act and  
the Motor Vehicle Dealers Compensation Fund

Consumer Protection for
Vehicle Buyers

Buy from an Ontario-registered 
dealer and benefit from:

  Advertising disclosure and all-in pricing

  Vehicle history disclosure

  Rescission rights

  Access to the Compensation Fund 

   Up to $45,000 per valid claim

25 years of consumer protection 
for vehicle buyers

The retail automotive 
marketplace is comprehen-
sively regulated in Ontario. 

Car dealers and salespersons must 
be licensed and abide by the rules 
and regulations of the Motor Vehicle 
Dealers Act (MVDA), the Consumer 
Protection Act (CPA) and a strict 
Code of Ethics; and the sheriff enforc-
ing those laws is the Ontario Motor 
Vehicle Industry Council — OMVIC.
 OMVIC was established in 1997 
by the Ministry of Consumer Services 
with the mandate of protecting the 
rights of consumers by maintaining 
a fair, safe and informed marketplace; 
of enhancing industry professional-
ism; and of ensuring fair, honest 
and open competition for registered 
motor vehicle dealers.  
OMVIC accomplishes this by 
licensing dealers and salespeople, 
conducting dealership inspec-
tions, maintaining a complaint 
conciliation service for consumers 
and by conducting investigations and 
prosecutions.
 In 2011 OMVIC staff conducted 
3066 inspections and 703 investiga-
tions which resulted in 237 charges 
laid, and OMVIC complaint handler’s 
conciliation efforts led to $807,000 
being returned to consumers. 
This figure does not include the 
significant value of non-monetary 
settlements such as repairs or vehicle 
returns which were also negotiated.
While some may interpret these 
activities as signs of rampant miscon-
duct, closer scrutiny shows otherwise: 

consider Ontario dealers sold 
approximately 1.3 million vehicles in 
2011 yet OMVIC received only 1065 
formal complaints during the same 
time, the majority of which reflected 
misunderstandings or contractual 
disputes rather than misconduct; it 
is obvious the regulations are not 
only effective, they have been widely 
embraced by the vast majority of 
registered dealers who genuinely 
strive to provide excellent service and 
products to their customers.
 When consumers purchase or 
lease from a registered dealer they are 
protected by OMVIC and by provin-
cial consumer protection legislation 
enforced by OMVIC. They are entitled 
to full disclosure of a vehicle’s past-use 
and condition, all-in price advertising, 
rescission rights and access to the 

Motor Vehicle Dealers Compensation 
Fund. Those who choose to buy pri-
vately however, may actually enter a 
marketplace much like that of Dodge 
City, where larcenous crime was the 
norm and lawmen scarce, because 
consumers who buy privately have no 
protection; in Ontario no consumer 
law covers private transactions and 
OMVIC cannot assist with problems 
in a private deal. Further, consumers 
who buy privately may become the 
unwitting victim of a curbsider, 
illegal car sellers of the same ilk as 
the Old West’s Soapy Smith. 
 So reign in those tired stereo-
types of car dealers, learn your rights 
in a regulated marketplace, and 
understand how and when those 
protections apply. For more info visit 
buywithconfidence.ca
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Howdy Pardner… Wanna Buy a Car?
Many consumers don’t know where to turn when something goes wrong with a vehicle purchase; 
they mistakenly believe that car dealerships are akin to the Wild West where lawlessness was 
commonplace and bandits plentiful. But the truth of the matter is quite the opposite. 
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