
DEALER
OMVIC’s registration 
team delivers  
excellent service
The registration team at OMVIC 
is focused on making the process 
of obtaining or renewing a licence 
as clear and seamless as possible 
to support existing and future 
registrants. The feedback below 
captures what OMVIC has heard 
from dealers and salespersons  
about the registration process. 

From David, dealer applicant
“Thank you to Agni, senior  
registration officer” 

I could write an entire page about 
Agni and how helpful she has been 
throughout this challenging year.  
She was consistently helpful and kind, 
no matter how many times I called 
or emailed her! She understood my 
frustration and patiently assisted me. 
While working with Agni, I felt like she 
was on my side and wanted this for me 
as much as I wanted it for myself.

I wish I would have met her in person 
to give her a small token of my 
appreciation. She has been vital in 
helping me to get my OMVIC licence, 
and I will never forget that. My family 
and I cannot express our appreciation 
for her and all she has done for us. 
I really do hope she gets to see this 
feedback. Thank you, Agni.

From Justin, salesperson applicant 
“Thank you to Maria, registration 
officer”

Maria responded immediately to 
my questions regarding additional 
information and documentation that 
OMVIC requested with respect to 
an in-progress application. She was 
knowledgeable and replied promptly to 
all my questions, allowing me to gather 
the required information quickly so 
that the application could be processed 
in a timely manner.  Maria also 
kept me updated with respect to the 
application’s progress from beginning 
to end, which I really appreciated!  

Maria was excellent and did her job well 
in vetting me as a dealer owner. I know 
she is doing a great job at ensuring the 
industry is well represented.

From Kamran, dealer applicant
“Thank you to Bheng, senior 
registration officer”

Bheng is a very supportive, skillful and 
a brilliant representative. She truly is a 
team player.

I was pleased with the entire 
process, from certification through 
to getting my licence approved. It’s 
an important process and I think it’s 
necessary to prevent dishonest people 
from becoming dealers. Bheng was 
extremely helpful every step of the way. 
I’m looking forward to working with 
Bheng and OMVIC in the future.

Had a good experience with 
OMVIC? Have feedback to share? 
Let the OMVIC team know at 
communications@omvic.on.ca today.
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OMVIC has noticed an increase in cars 
being sold with undischarged liens. 
Remember: ensure any vehicle sold, 
whether a retail or wholesale deal, 
does not have an active lien.

What is a lien? 
A lien is a lender’s claim for 
repayment registered against a 
vehicle. Liens are registered against 
vehicles when the lien holder has 
a financial interest in the vehicle. 
Lenders and garages have the right to 
place a lien on a vehicle to ensure they 
receive payment for loans or repairs.  

Why do I have to discharge liens?  
A consumer is entitled to the  

“quiet possession” of a vehicle they 
purchase, which means a bailiff 
will not seize the vehicle due to an 
undisclosed lien or the police will not 
seize it because it was stolen. 

How can dealers check for liens?  
Dealers can confirm if a vehicle has 
a lien by requesting a vehicle history 
report like one from CarFax. 

If a customer obtained financing 
through a dealership to buy a 
vehicle and a lien was registered, is 
this the same?   
No, liens are registered when a 
customer finances a vehicle to 
purchase it. Quiet possession refers 

to pre-existing liens, which may be 
present when a customer trades a 
vehicle in or when registrants buy a 
vehicle from an auction or another 
dealer. These are the liens that must 
be discharged immediately.  

More information 
To learn more about liens, check out 
CarFax Canada’s page for how to 
discharge a lien.   

The Government of Canada also 
provides information related to the 
risks associated with car liens.

REMEMBER:
Ensure any vehicle sold, 
whether a retail or 
wholesale deal, does not 
have an active lien.

Use OMVIC’s online services or newly updated 
registration forms for the fastest service

Reminder: Customers are entitled to vehicles without pre-existing liens

Online services is the most efficient 
way to complete the OMVIC 
registration process and provides 
several benefits, including:

• Easily submit or renew dealership 
or salesperson licences

• Submit salesperson change 
applications to add or transfer 
sales licences

• Submit salesperson cancellation 
notices

• View application status

• Sign up for email notifications 

• Update contact information

• View a history of transactions with 
receipts for payments like licence 
transfers and renewals

• Send feedback on online services

• Appoint or cancel a dealer 
administrator

Make quick and easy changes to 
salesperson and dealer registrations 
with OMVIC’s online services. 
Alternatively, registrants who submit 
paper application forms should 
ensure they use the latest version  
of the forms. 

Due to credit card data security 
standards, OMVIC is no longer able 
to accept credit card information 
on paper applications. Use OMVIC’s 
newly updated forms to avoid 
processing delays.

https://www.canada.ca/en/financial-consumer-agency/services/loans/financing-car/risks-car-liens.html
https://www.omvic.on.ca/portal/DealersSalespersons/MVDARequirements/SaleofGoodsAct.aspx#:~:text=Under%20the%20Sale%20of%20Goods,money%20back%20from%20the%20dealer.
https://www.carfax.ca/
https://www.carfax.ca/resource-centre/articles/how-to-clear-a-lien-off-a-used-car
https://www.carfax.ca/resource-centre/articles/how-to-clear-a-lien-off-a-used-car
https://www.canada.ca/en/financial-consumer-agency/services/loans/financing-car/risks-car-liens.html
https://www.omvic.on.ca/OnlineServices/Guests/Login.aspx
https://www.omvic.on.ca/portal/DealersSalespersons/RegistrationServices/Forms.aspx


In February, Toronto-area car 
dealership Toronto Quality Motors 
Inc. had its licence revoked after the 
Licence Appeal Tribunal (LAT) found 
the dealer’s past conduct “does 
not afford reasonable grounds to 
believe [they] will conduct future 
business with honesty, integrity and 
in accordance with the Motor Vehicle 
Dealers Act (MVDA).” 

Disclosing repairs
Toronto Quality Motors was found 
buying collision-damaged vehicles at 

auction, repairing them and reselling 
them directly to consumers, without 
disclosing the vehicle’s accident 
history and resulting damages.   

Failing to return deposits
Toronto Quality Motors also failed to 
return deposits upon request, failed 
to disclose accident charges on bills 
of sale, neglected to offer a copy 
of the bill of sale to the purchaser 
upon signing, and then falsified and 
produced a copy of the bill of sale with 
altered information. 

Barrie Ford LTD (“Barrie Ford”) 
was fined $14,000 and the person 
in charge, Peter Panagakis 
(“Panagakis”), was fined $2,500 
and ordered to complete the MVDA 
Key Elements Course for violating 
the Code of Ethics. In January 
2021, the Discipline Committee – a 
panel of dealers and salespeople – 
ordered penalties for Barrie Ford 
and Panagakis for not correctly 
disclosing daily rentals in their 
advertisements and vehicle 
purchase agreements.    

Advertising daily rentals
Barrie Ford published eight daily 
rental vehicles online but did not 
clearly state the vehicles’ histories in 
their advertisements.  

“If you’re advertising cars that were 
daily rentals, your ads must clearly 
and prominently state it” noted 
OMVIC’s CEO and Registrar, John 
Carmichael. “Despite numerous 
reminders, one during an 
inspection, the dealership harmed 
consumers and disrespected dealers 
who play by the rules.”

Disclosing daily rentals on contracts
During a routine inspection, a 
representative of the registrar found 
four transactions where Barrie 
Ford failed to disclose vehicles as 
previous daily rentals on vehicle 
purchase agreements.  

Previous discipline decision
In 2014, The Discipline Committee 
also penalized Barrie Ford for not 
advertising and disclosing former 
daily rentals correctly.

T H E  E N F O R C E M E N T  F I L E S

THE RULES WHEN  
DISCLOSING ACCIDENTS
Registrants must disclose 
damage over $3,000 when 
selling cars to customers or 
other dealers. Consumers 
may consider damage less 
than $3,000 to be a material 
or relevant fact that also 
requires disclosure.

“If you’re 
advertising cars 
that were daily 

rentals, your ads 
must clearly and 

prominently  
state it” 

Toronto car dealer’s licence revoked 

Barrie car dealership and person-in-charge fined $16,500 for not 
advertising daily rentals correctly

https://www.ontario.ca/laws/statute/02m30
https://www.ontario.ca/laws/statute/02m30
https://www.omvic.on.ca/portal/DealersSalespersons/MVDARequirements/CodeofEthicsandStandardsofBusinessPractice.aspx


In OMVIC’s last The Dealer 
Standard, published in 
December 2020, dealers 
and salespeople were asked 
to provide feedback on the 
publication. As a result, 
The Dealer Standard was 
revised to be shorter, include 
more positive stories, and 
provide concise and relevant 
news about OMVIC and the 
automotive industry.

From everyone at OMVIC,  
thank you for your feedback!

Changes to  
The Dealer Standard: 
closing the 
feedback loop 

DISCLOSURED

ADVERTISINGA

WARRANTIESW

CONTRACTSC

Help for dealers: disclosing collisions and material facts  

OMVIC’s webpage for material facts  

Help for dealers: all-in price advertising  

Best practices for social media advertising  

OMVIC’s webpage for advertising  

OMVIC’s webpage for warranties 

Help for dealers: disclosing negative equity on contracts  
and contract cancellation  

Best practices for accurately disclosing mileage on contracts 

OMVIC’s webpage for contract requirements

OMVIC has free resources to help dealers and salespeople stay compliant 
with disclosure, advertising, warranties and contracts—the four main areas 
of non-compliance highlighted by OMVIC’s enforcement team in 2020.   

Visit omvic.ca and check out the resources listed below to stay compliant  
with the MVDA!

Learn to stay compliant

OMVIC also hosts FREE webinars for 
registrants to help them better comply 
with some of the most common 
compliance issues. 

Contact OMVIC’s education team at 
education@omvic.on.ca to reserve a 
spot today.

Register for a FREE OMVIC webinar today!

CONTACTING OMVIC
THE DEALER STANDARD
is published by the

ONTARIO MOTOR VEHICLE 
INDUSTRY COUNCIL

65 Overlea Blvd., Ste. 300
Toronto, ON M4H 1P1

Tel: 416-226-4500
Toll Free: 1-800-943-6002

OMVIC is committed to offering excellent customer service and resources 
to set dealers and salespeople up for success. For support, please use the  
email addresses listed below.

• ADVERTISING REVIEW 
marketing_standards@omvic.on.ca

• REPORT A CURBSIDER 
nocurbs@omvic.on.ca 

• REGISTRATION 
registration@omvic.on.ca 

• COMMUNICATIONS AND  
MEDIA INQUIRIES 
communications@omvic.on.ca 

• EDUCATION 
education@omvic.on.ca 

https://www.omvic.on.ca/portal/DealersSalespersons/HelpforDealers/DisclosureIncidentCollisionRepairs.aspx
https://www.omvic.on.ca/portal/DealersSalespersons/MVDARequirements/ConsumerProtectionAct/MaterialFact.aspx#:~:text=A%20material%20fact%20is%20information,or%20she%20knew%20about%20it.
https://www.omvic.on.ca/portal/DealersSalespersons/HelpforDealers/All-InPriceAdvertising.aspx
https://www.omvic.on.ca/portal/DealersSalespersons/MVDARequirements/BestPractices/SalespersonSocialMedia.aspx
https://www.omvic.on.ca/portal/DealersSalespersons/MVDARequirements/Advertising.aspx
https://www.omvic.on.ca/portal/DealersSalespersons/MVDARequirements/Warranties.aspx
https://www.omvic.on.ca/portal/DealersSalespersons/HelpforDealers/NegativeEquity.aspx
https://www.omvic.on.ca/portal/DealersSalespersons/HelpforDealers/ContractCancellation.aspx
https://www.omvic.on.ca/portal/DealersSalespersons/MVDARequirements/BestPractices/DisclosingMileage.aspx
https://www.omvic.on.ca/portal/DealersSalespersons/MVDARequirements/Contracts.aspx
https://www.omvic.on.ca/portal/DealersSalespersons.aspx
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