
DEALER
NEW: OMVIC’s 
Dealer Support Team
To increase industry compliance  
and regulatory awareness,  
OMVIC introduced a new Dealer 
Support Team on July 12, 2021.

The team will provide support 
and act as a resource for dealers 
to better meet their compliance 
obligations under the Motor Vehicle 
Dealers Act (MVDA), achieve greater 
consumer protection and maintain  
a fair and informed marketplace.

Questions about compliance?  
Unsure about advertising? Contact 
the team to get informed today at 
dealers@omvic.on.ca or call  
416-226-4500.
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OMVIC 2020 Annual 
Report and 2021 
Business Plan now 
available online! 
OMVIC’s 2020 Annual Report and 
2021 Business Plan is now available 
on our website!

The COVID-19 pandemic has been 
challenging for both the motor 
vehicle industry and OMVIC. Our 
organization found new ways to 

ensure registrants and the industry 
had the information necessary to 
make informed choices to protect 
consumers. 

OMVIC remains dedicated to 
delivering a people-centered 
approach to modern regulation, 
ensuring our registrants are 
equipped and educated to navigate 
the new landscape.

As you will find in this report, OMVIC 
is well positioned to deliver on its 
mandate to ensure the market can 

operate with fair, honest and open 
competition. If you have questions 
about the Annual Report, email us at 
communications@omvic.on.ca. 

2020 Annual Report &2021 Business Plan
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With privacy concerns on the rise, 
salespersons are encouraged to purge 
consumers’ personal information 
collected by cars prior to resale and to 
educate buyers on simple steps they 
can take to protect their own privacy. 
Some consumers single out used 
cars as treasure troves of dormant 
personal data, which could leave 
previous owners vulnerable to hackers. 

In a 2019 poll, Canada’s privacy 
commissioner found 92 per cent 
of Canadians had concerns about 
their data privacy. Similarly, 87 per 
cent were concerned about how 
companies use their data. Like other 
digital devices and platforms, modern 
vehicles may collect vast amounts of 
personal information through  
on-board entertainment systems and 
other computerized components.  

On-board vehicle systems can log 
up to 25 gigabytes of data per hour 
on everything from driving habits, 
traffic patterns and mechanical 
diagnostic information to personal 
text messages, social media and  
voice data.

To secure customer data, 
salespersons should educate 
consumers about how to perform 
factory resets on cars and how to 
unpair and delete mobile devices 
from a car’s entertainment system. 
Consumers can also establish 
internal processes to remove 
personal details on trade-ins like 
garage door codes, any stored phone 
contacts, saved GPS addresses and 
any leftover personal documents 
from the glove box. 

While salespersons are not expected 
to be privacy experts, give privacy-
minded consumers the assurance 
their concerns are acknowledged 
and addressed during the buying 
process. 

Learn more about how you can 
protect sensitive data by visiting 
omvic.ca today. Download OMVIC’s 
best practice guidelines on data 
security and learn how to keep your 
customers’ data safe.

“I hope this fine sends  
  a strong message”

  John Carmichael
 OMVIC CEO and REGISTRAR

Selling in a privacy-centred marketplace

T H E  E N F O R C E M E N T  F I L E S

Brampton-area curbsider Rasheed 
Ali received a $30,000.00 fine after 
he pleaded guilty to selling vehicles 
without an OMVIC registration. Shariff 
Ali—Rasheed’s father—also pleaded 
guilty and received a suspended 
sentence. Both received one-year 
statutory probation. 

At least 12 vehicles were sold 
to consumers through online 

marketplaces. Many of the vehicles 
sold were branded as rebuilt 
wrecks. Rasheed did not disclose the 
vehicles’ histories to the buyers. As 
unregistered salespersons, Rasheed 
and Shariff Ali are not permitted to 
legally trade in motor vehicles.

In some cases, buyers did not speak 
English and were not provided with a 
written bill of sale, which put them in a 
vulnerable position—buyers could not 
ask questions about or understand 
the terms of their purchase.

“I hope this fine sends a strong 
message,” said OMVIC’s CEO 
and registrar, John Carmichael. 
“Curbsiders not only pose a serious 

risk to consumers, but also tarnish the 
automotive sales sector’s reputation. 
We continue to actively charge and 
prosecute illegal, unlicensed dealers 
to protect consumers and foster a fair 
and informed marketplace in Ontario.”

Consumers who purchase vehicles 
from curbsiders do not have the same 
protections as those who buy from an 
OMVIC-registered dealer, which is the 
safest way to purchase a car. 

To learn more about curbsiders, check 
out OMVIC’s bulletin for tips to avoid 
them. To report a curbsider, contact 
OMVIC’s anti-curbsider hotline at 
1-888-662-8727 or e-mail  
nocurbs@omvic.on.ca. 

Brampton-area curbsiders receive $30,000.00 fine 
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A Woodbridge used car dealership 
and two salespersons received 
fines and orders to take additional 
training for illegally offering off-site 
test drives. OMVIC cautioned Clutch 
Canada Inc. (“Clutch Canada”) about 
similar behaviour in February 2020. 

Clutch Canada was found to have 
offered two consumers test drives 

of their vehicles from the dealer’s 
unregistered inventory lot. An OMVIC 
mystery shopper was invited to this 
same location for the purpose of test 
driving a third vehicle. 

In an April decision, OMVIC’s 
Discipline Committee found Daniel 
Park and Stephen Siebel—both 
salespersons at the dealership—

guilty of breaching accountability 
and professionalism regulations 
under the MVDA and dealing at 
an unauthorized location. The 
committee fined Clutch Canada 
$5,000 and issued Park a separate 
$1,000 fine. Both Park and Siebel 
were ordered to complete the MVDA 
Key Elements Course by the end of 
this year.

T H E  E N F O R C E M E N T  F I L E S

Woodbridge dealership fined for off-site test drives

Former curbsider’s licence refused for a second time 
On April 16, 2021, the Licence Appeal 
Tribunal (LAT) ordered OMVIC to 
refuse the registrations of Zhijun 
Wang and 11695070 Canada Inc. 
o/a Topstar Motors (“Topstar”) 
after a February hearing. This is the 
second time Mr. Wang was denied 
registration after OMVIC refused  
his registration application in  
January 2018. 

To register as a dealer or salesperson 
after one’s registration has been 
refused or revoked, applicants must 
first establish there has been a two-
year period since the previous refusal 
or revocation and new evidence is 
available that proves their material 
circumstances have changed.

In this case, the LAT found Mr. Wang 
did not establish a material change in 

circumstances, even though the two-
year period had elapsed since OMVIC 
refused his previous application.

The LAT found there were reasonable 
grounds to believe Mr. Wang—the 
sole officer and director of Topstar—
would not conduct business with 
honesty, integrity and in accordance 
with the law because of his past 
conduct. As such, Topstar was also 
refused registration.

“Mr. Wang’s pattern of conduct of 
unregistered trading in vehicles 
is dishonest behaviour that goes 
to the heart of the purpose of 
the regulatory regime of the 
[Motor Vehicle Dealers Act, 2002]; 
consumer protection and dealer 
professionalism,” said LAT Member, 
Joanne E. Foot. “Mr. Wang’s lack 

of full candour at the hearing 
is evidence that he has not yet 
accepted responsibility for all of his 
past conduct and that he has not yet 
fully embraced honesty and integrity 
as guiding principles in his life.”

Mr. Wang’s past conduct took place 
over six years, from 2013 to 2019. At 
least two vehicles he sold had rolled-
back odometers of over 100,000 
kilometers. Despite two convictions 
for unregistered selling, he continued 
to trade in over 300 motor vehicles 
and impersonated other registrants 
to trade at wholesale auto auctions.

Mr. Wang and Topstar cannot reapply 
for registration for at least two years.

It is illegal to offer off-site 
test drives in vehicles from 
unregistered inventory lots

https://www.omvic.on.ca/portal/Portals/0/pdf/LAT/LAT-2021-04-16.pdf
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OMVIC successfully held its 
first virtual AGM on June 29, 
2021. If you missed the AGM, 
you can watch a recording 
of the event here. Some key 
highlights from this year’s 
meeting include: 

• Chris Gauthier was elected 
for a three-year term

• Matt Rispin was re-elected 
for a three-year term

• Cliff Pilon was re-elected 
for a three-year term

OMVIC Annual 
General Meeting 
held virtually  
on June 29

OMVIC is committed to enhancing industry professionalism and ensuring 
fair, honest and open competition in Ontario’s automotive sales sector with 
educational resources for dealers and salespersons.

Help for Dealers resources were created in 2019 to help dealers, managers 
and salespeople better understand and comply with the MVDA and other 
applicable consumer protection legislation.

The resources include  
five educational videos 
and a supporting 
toolkit about disclosure, 
advertising, contract 
cancellation and more! 

Check out and download 
the resources on OMVIC’s 
website today to get the 
tools you need to stay 
compliant!

Free toolkits! Use OMVIC’s Help for Dealers 
resources and get what you need to stay 
compliant

OMVIC hosts FREE webinars for 
registrants to help them better 
comply with legal requirements 
like disclosure, advertising and 
contracts. Dealers and salespersons 
can also request a personalized 
webinar about regulations governing 
Ontario’s automotive sales sector. 

Contact OMVIC’s education team at 
education@omvic.on.ca to reserve 
a spot today.

Register for a FREE OMVIC webinar today!

CONTACTING OMVIC
THE DEALER STANDARD
is published by the

ONTARIO MOTOR VEHICLE 
INDUSTRY COUNCIL

65 Overlea Blvd., Ste. 300
Toronto, ON M4H 1P1

Tel: 416-226-4500
Toll Free: 1-800-943-6002

OMVIC is committed to offering excellent customer service and resources 
to set dealers and salespeople up for success. For support, please use the  
email addresses listed below.

• DEALER SUPPORT 
dealers@omvic.on.ca 

• REPORT A CURBSIDER 
nocurbs@omvic.on.ca 

• REGISTRATION 
registration@omvic.on.ca 

• COMMUNICATIONS AND  
MEDIA INQUIRIES 
communications@omvic.on.ca 

• EDUCATION 
education@omvic.on.ca 
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