High marks for health and safety in Hamilton: June mystery shop
Health and safety are top of mind
for most Hamilton-area dealers,
according to the results of a recent
mystery shop campaign by OMVIC.
Most of the 25 franchised dealerships
surveyed took COVID-19 precautions
seriously and followed required steps
such as strictly enforcing capacity
limits, installing plexiglass barriers,
and ensuring that cars are sanitized
before and after test drives. The
surveyed dealerships also scored
high marks for obeying the laws
and regulations that govern auto
sales. Most advertised cars
(84 per cent) were available for
purchase at the dealerships,
and nearly three-quarters of the
dealerships surveyed represented
factory corrosion warranties accurately.

However, there was still room for
improvement when it came to all-in
price advertising. Only half of the
surveyed dealerships represented
pricing accurately. In terms of
protecting online consumers, only
one dealership surveyed offered a
cancellation policy which allowed for

post-purchase refunds. To refresh
your knowledge of how to remain
compliant with all-in price advertising,
sign up for our dealer webinars or
review our Best Practices resources
designed to help dealers meet or
exceed the minimum requirements
outlined in the MVDA.

OMVIC CEO John Carmichael visits dealerships in the GTA
Over the summer, OMVIC CEO
John Carmichael met with dealers
across the GTA to discuss the impact
of COVID-19 on their business.
Dealers had the chance to talk
about the challenges they were
currently facing, the current state
of the automotive industry and
opportunities for enhanced support
from OMVIC.

OMVIC would like to thank Lexus on
the Park, Parkview BMW, Azores Auto
Group, Stouffville Hyundai, A.T.C.
Corral and Uxbridge Ford for taking
time from their busy schedules to
attend these meetings.
Meeting with registrants across
the province is a new initiative that
OMVIC launched in 2020. If you

would be interested in participating
in this program during our next
round of visits this fall, please reach
out to education@omvic.on.ca.
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