
T H E  E N F O R C E M E N T  F I L E S

Selling an SUV for a few hundred 
dollars above the advertised price 
led to a $2,500 fine for one Ottawa 
dealership.

OMVIC’s Discipline Committee 
issued a fine after an October 
2020 investigation at Bank 
Street Kia found that one of their 
salespersons, Asad	Sharifi, sold 
an SUV to a consumer at $350 
over the advertised price. OMVIC 
had informed the dealership of 

the requirements for all-in price 
advertising on at least two occasions 
in the past. The dealer has since 
refunded the extra $350 to  
the buyer. 

In addition to the fine, Sharifi was 
ordered to complete the Motor 
Vehicle Dealers Act Key Elements 
Course by the end of this year. The 
dealership’s director, Shiv Dilawri, 
was also faulted in the committee’s 
written decision for allowing the 

sale to happen on his watch. The 
dealership must also provide written 
confirmation to OMVIC that all of its 
salespersons have reviewed OMVIC’s 
2017 advertising webinar. 

Lastly, the dealership was also 
required to offer all current and 
future sales staff the opportunity to 
complete the MVDA Key Elements 
Course, and incur all costs associated 
with this.

Fine and remedial training ordered for Ottawa dealer who charged 
extra $350 for SUV 

York Region dealer fined for giving OMVIC the silent treatment 
A Nobleton dealership that ignored 
OMVIC’s emails and phone calls for 
over two months has been fined 
$3,500 for their sluggishness in replying.   

In a May decision, OMVIC’s Discipline 
Committee ruled that Carline 
Automotive Corporation’s lack of 
response broke the Code of Ethics’ 
expectations for professionalism 
and accountability. The dealership 
first appeared on OMVIC’s radar in 
late October 2019, when accusations 
surfaced that consumers and OMVIC 
staff were having a difficult time 
getting a hold of Carline’s staff. In 
response, OMVIC called Carline 
Automotive’s director, Mostafa 
Tahmasebi, into a meeting to discuss 
these allegations.    
 
A week after the meeting, OMVIC 
emailed a Carline Automotive 
employee to follow up, asking for the 
dealership to submit an action plan 
to address these concerns. When this 
went unanswered, OMVIC attempted 
to contact another employee listed 
as an officer of the dealer, but later 
learned that the person left Carline 
about 15 years ago. 

By law, dealerships have five days 
to notify OMVIC when they change 
directors or officers. This requirement 
is outlined in section 31 of regulation 
333/08 under the Motor Vehicle 
Dealers Act. Failing to do so is also 
considered unprofessional conduct 
under section 9 of the Code of Ethics.  

Switching gears, OMVIC tried emailing 
and calling Tahmasebi directly on two 
separate occasions in November. After 
getting no response, OMVIC sent a 
follow-up letter in early January 2020, 
which also went unacknowledged.  

After yet another follow-up email from 
OMVIC, an employee at the dealership 
finally responded in mid-January.  

Aside from the fine against the 
dealership, Tahmasebi was also 
ordered to complete the OMVIC 
Certification Course by the end of this 
year. For staff hired before 2009 who 
do not have the C.A.L.E. (Certified 
in Automotive Law and Ethics) 
designation, the dealership must offer 
them the chance to get certified and is 
responsible for their tuition. 
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