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OMVIC has launched the 2014 Consumer Awareness Campaign. 
This year’s theme, “Ask the Right Questions,” focuses on two of 
OMVIC’s four key pillars: all-in price advertising and the Motor 
Vehicle Dealers Compensation Fund.

The 2014 province-wide campaign, including online, radio, TV, 
newspaper and billboard advertising, encourages consumers to  
“Ask the Right Questions” and highlights the fact consumers 
are only protected by Ontario’s consumer laws when they buy 
from an OMVIC-Registered Dealer; only then are they entitled to:

• All-in price advertising

• Full disclosure of a vehicle’s past-use, history and condition

• Cancellation rights

• Access to the Motor Vehicle Dealers Compensation Fund

OMVIC encourages all dealers to take advantage of this annual 
campaign! Let consumers know you’re an OMVIC-Registered 
Dealer and that consumers are protected when they buy from 
your dealership. 

OMVIC’s Latest Campaign  
Encourages Consumers to: 

ASK THE RIGHT QUESTIONS.

New OMVIC-Registered 
Dealer Decals – 
You’re Protected

Make the most of 
OMVIC’s Consumer 
Awareness 
Campaign with 
new decals! 

Dealers requiring new decals 
may send a request to OMVIC’s 
Communications Team at: 
omvic@omvic.on.ca  or by phone 
at 1-800-943-6002 x3172.

Download the decal  
artwork here. 

http://www.omvic.on.ca/portal/DealersSalespersons/Resources.aspx


Results Are In: 
The Good, the Bad &  
the Ugly from OMVIC’s  
Undercover Shopping
As was announced in two Dealer Bulletins this 
past June, OMVIC Investigators and Inspectors 
patrolled the GTA as part of an undercover 
shopping initiative. Posing as consumers, OMVIC 
staff set out on a series of mystery-shopping 
blitzes, seeking out non-compliant advertising and 
disclosure, as well as unregistered salespeople.

Ample warning was given: registrants found in 
breach of the Motor Vehicle Dealers Act (MVDA) 
or regulations through the mystery-shopping 
blitz would be subject to administrative action or 
charges. And all results – good and bad – would 
be published in upcoming newsletters.

Results
Of the 30 new car dealers shopped, less than 
50% passed; unfortunately 16 dealers failed the 
mystery-shopping test, some miserably, some 
with only minor infractions; many of these  
now face charges or disciplinary action.

Types of Problems Found 
One dealer allegedly attempted to charge $5,000 
in additional fees over and above the advertised 
price! The mystery shoppers also uncovered 
an unregistered salesperson and a number of 
dealers failing to disclose daily rental history. 

OMVIC and the trade associations have invested 
considerable effort over the years in increasing 
dealer awareness of the rules – countless Dealer  

Bulletins and articles in this newsletter, resources 
on our website and offering free seminars, to 
name a few. Dealers who take the time and make 
the effort to comply have every right to expect that 
OMVIC will also take the necessary but painful 
steps of disciplining those who don’t comply. 
“These undercover shopping blitzes make it 
clear OMVIC takes its role as a law enforcement 
agency very seriously,” noted Carey Smith, OMVIC 
Director of Investigations. “Dealers who fail to 
abide by the rules, in spite of repeated warnings, 
are now facing the harsh consequences.”

Details of the dealers found to have breached 
the Code of Ethics or those charged will be 
made public in accordance with the MVDA; but 
congratulations are in order to the following 
dealers who properly advertised AND 
represented an all-in price:

OMVIC’s Newest E-Resource Proves to be
OMVIC is always seeking innovative ways to 
communicate with industry professionals and 
the newest e-communications tool “TnT” has 
proven to be a success thus far! 

Highlighting trending topics, answering 
commonly asked questions and providing 

helpful information to registrants on an  
as-needed basis, TnT has already published five 
timely ‘n trending issues!

This e-resource is distributed electronically to 
dealers and/or salespersons and is penned by 
Department Managers Tim and Thaya (TnT).

Kia of Brampton 401 Dixie Infiniti

Brampton Chrysler Subaru of Brampton

Erin Mills Acura Attrell Toyota

Mississauga Volkswagen Erin Park Toyota

401 Dixie Mazda 401 Dixie Volkswagen

Brampton Mitsubishi Attrell Scion

Mississauga Hyundai Erin Park Lexus

Don’t miss out! Check out all TnT issues here.

https://www.omvic.on.ca/portal/NewsPublications/TNTEResource.aspx
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Two recovered stolen vehicles were destroyed by 
Economical Insurance at Bodyline Auto Recyclers 
in Hamilton to prevent them from being sold 
to unsuspecting consumers. It is believed the 
individuals in possession of the stolen Cadillac 
Escalade and GMC Denali were preparing to sell 
them to the public when they were recovered by 
the Toronto Police Service. Not only would the 
sale of these vehicles have possibly put the drivers 
in harm’s way – the safety of the vehicles was 
questionable – but the purchasers would have 
unknowingly taken a huge financial risk with no 
recourse had these vehicles been seized at a  
later date.

Asked by Economical to participate in the news 
event, OMVIC’s message to consumers was clear: 
“There is no consumer protection legislation that 
covers private transactions. Should a person 
purchase privately and something goes wrong, that 
consumer would unfortunately be on their own.”

OMVIC’s messaging went on to explain to 
consumers that only when they purchase from 
an OMVIC-Registered Dealer are they entitled to:

•   All-in price advertising with no hidden fees

•   Mandatory disclosure of a vehicle’s past use, 
history and condition

•   Cancellation rights if specified information is 
not disclosed

•   Access to the Motor Vehicle Dealers 
Compensation Fund

OMVIC Warns Consumers: 
Thinking of Buying a Car Privately? 
Don’t Get Crushed!

A Cadillac Escalade and GMC Denali, both 2005 models, were 
recently crushed in the interest of consumer protection.

The event was covered by CBC, CTV, Global TV, CityTV and 
the major newspapers.
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Plus Tax and Licence
When a dealer advertises a vehicle price “plus tax 
and licence” the dealer can only add the HST and the 
actual cost of licensing paid to ServiceOntario/MTO to 
register/license the vehicle. 

Stating “plus tax” in an ad does not allow the dealer 
to add the air conditioning “tax,” tire stewardship 
fee, OMVIC fee or any other “government” fee to the 
advertised price; these are not taxes remitted by the 
dealer to the government and must be included in the 
advertised price. 

Further, OMVIC has uncovered instances of dealers 
charging fees for “licensing” that exceed the actual 
cost of registering the vehicle – this is illegal. Such an 
additional charge is akin to an administration fee and 
as such, MUST be properly set out on the contract 

and MUST be included in an advertised price.

HST and licensing do not have to be included in 
an advertised price as long as the ad clearly and 
prominently indicates they are not included. As a 
best practice, OMVIC recommends dealer ads include 
the term “plus HST and licensing,” rather than “plus 
tax(es) and licensing.”

Appeal Court Upholds Jail
 Sentence for Curbsider

The Ontario Court of Ju
stice recently 

reaffirmed the decision 
of a lower court 

that Andre Nicholas Cam
pbell, 40, of 

Mississauga, must go to
 jail for acting 

as a motor vehicle deal
er without benefit 

of registration (curbsi
ding), contrary 

to the Motor Vehicle De
alers Act, 1990. 

Campbell was originally
 sentenced to 

32 days (to be served i
ntermittently 

on weekends) in January
 2013. He 

subsequently appealed h
is conviction 

and sentence to the Ont
ario Court of 

Justice. In upholding t
he conviction 

and sentence, Justice S
.R. Shamai stated 

that Campbell had shown
 a lengthy 

pattern of misrepresent
ation and she 

agreed with Justice of 
the Peace 

Delano Europa’s reasons
 for ordering 

incarceration. She furt
her stated that 

she considered the 32-d
ay jail sentence 

originally ordered by t
he Provincial 

Offences Court to be le
nient, and the 

justification for servin
g it just on 

weekends was not founde
d. Justice Shamai 

therefore ordered Campb
ell into custody 

immediately with no pro
vision for 

serving his sentence on
 weekends.

The charges against Cam
pbell date back 

to 2006 when OMVIC Inve
stigators found 

he routinely sold vehic
les as a matter 

of business while posin
g as a private 

individual selling a pe
rsonal vehicle. 

Evidence presented at s
entencing showed 

Campbell had been convi
cted twice 

previously for curbsidi
ng, in 2001 

and 2004. The fines impo
sed for those 

convictions were not pa
id. The courts 

agreed with the prosecu
tion’s submission 

that incarceration was 
warranted in 

light of Campbell’s fai
lure to pay 

past fines and the aggra
vating factor 

that some of the vehicl
es Campbell sold 

were previously acciden
t-damaged or 

written-off. This was n
ot disclosed to 

the vehicle buyers, one
 of whom was a 

driver’s education inst
ructor who told 

Campbell the vehicle wo
uld be used by 

his students.

Remember, any charge or fee a  
dealer intends to collect must be  
included in an advertised price,  
with the exception of HST and 
the actual cost of licensing.
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Second Visit to Discipline 
Process  

Results in Tripled Fine

Blue Mountain Chrysler, Te
rrence Brown 

and Kevin Sly have been fo
und in breach 

of the Code of Ethics for 
the second 

time in two years. In both
 instances, 

the dealer was found in co
ntravention 

of the all-in pricing regu
lations and, 

most recently, the dealer 
was also 

found to be employing two 
unregistered 

salespersons. 

Blue Mountain was most rec
ently ordered 

to pay a $12,000 fine, Brow
n was ordered 

to again complete the OMVI
C Certification 

Course and the individual 
holding the 

title “Vice-President of O
perations/

Compliance” was also order
ed to complete 

the course. In 2012, the d
ealer was 

ordered to pay a fine of $4
,000 and 

Brown was ordered to compl
ete the OMVIC 

Certification Course.

Sudbury Dealers Suspended
Through the years, OMVIC has frequently issued proposals to revoke the registration of dealers or salespeople who fail to operate according to the rules. These proposals don’t take effect until a hearing has been held by the Licence Appeal Tribunal (LAT). In July, OMVIC ordered the immediate suspension of two dealers. This unprecedented step was taken after OMVIC received very serious complaints from consumers about 1552558 Ontario Inc., operating as Drivetime (1088-B The Kingsway, Sudbury), and Craig Terry Investments Ltd. (1092-B The Kingsway, Sudbury). OMVIC also issued Proposals to Refuse the registrations of Micheline Cooper (operator of Drivetime and Craig Terry Investments Ltd.) and of another dealership Cooper attempted to register, Turn Key Auto (1901244 Ontario Inc.).

In order to warn the public, a  news release was issued and consumer protection notices were placed  in Sudbury newspapers.

Craig Terry Investments Ltd. and Drivetime appealed the suspension order and Proposals to Revoke registration to the Licence Appeal Tribunal but later abandoned their appeals. Cooper also withdrew her appeal of OMVIC’s refusal to grant her a sales licence and licences for two proposed dealerships. As a result, neither Cooper nor either dealership (1552558 Ontario Inc., operating as Drivetime and Craig Terry Investments Ltd.) may legally buy,  sell or lease vehicles in Ontario. 
Note: There are other registered dealers in Ontario using the business name Drivetime – they are not affiliated  with Drivetime in Sudbury. Further,  no individual named Craig Terry was party to any of the proceedings referenced above.

http://www.omvic.on.ca/portal/NewsPublications/NewsReleases/2014/tabid/406/aid/234/Default.aspx
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MORE Online Services Made Available!
Dealers, have you submitted a new business application 
or hired a new salesperson who’s waiting for their 
registration approval? Salespeople, have you applied for 
a change to your registration? Well now it’s possible to 
check the status of those applications, and more, online.

In fact, all of the following registration applications are 
now available for online status inquiry:

• Individual Application

• Salesperson Change Application

• Business Application

• Branch Application

•  Business Change Notice (for legal name, business 
name, business address or change of Officers, 
Directors, Partners or Shareholders)

To check the status of one of these applications, click 
here and fill out the required fields.

These new services highlight OMVIC’s commitment to 
continually improving customer service and making 
processes easier and more transparent.

OMVIC Racing to  
Raise Awareness
OMVIC has again sponsored the Bray 
AutoSport NASCAR Team – this year for 
all four races in Ontario. According to 
OMVIC Director of Communications and 
Education, Terry O’Keefe: “This is a great 
opportunity to raise awareness of OMVIC 
with consumers and help to educate them 
about the protections they receive when they 
buy from an OMVIC-Registered Dealer.”

Two of the races were held at Canadian 
Tire Motorsport Park in Mosport; the 
others were in Barrie and Kawartha.  
All races are broadcast on TSN. 

The driver of the #56 OMVIC Dodge 
Challenger, 17-year-old Matthew Scannell, 
had a fantastic season with three top-10 
finishes and won the Rookie Driver of the 
Year Award. Congratulations to Matt and 
the entire team!

https://www.omvic.on.ca/portal/DealersSalespersons/RegistrationServices/CheckApplicationStatus.aspx

