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Oshawa Vehicle Salesperson 
Sentenced to 180 Days in Jail
A former Durham Region motor vehicle salesperson who 
“victimized and betrayed” his customers was sent to jail for the 
second time in less than a year. Ryen Maxwell, a once-registered 
salesperson at Countryside Motors and Westbridge Vehicle 
Sales & Leasing in Oshawa, was sentenced to 180 days in jail 
for 10 breaches of the Motor Vehicle Dealers Act (MVDA) and the 
Consumer Protection Act (CPA). 

Maxwell was charged by OMVIC, Ontario’s vehicle sales regulator, with

• making false, misleading, deceptive or unconscionable 
representations

• falsifying documents

• failing to make required disclosures related to a vehicle’s past use, 
history or condition

• failing to provide purchasers with a copy of a sales contract

• failing to provide purchasers with a copy of a finance agreement

• selling vehicles while not registered to do so

During the week-long trial, the court heard from 22 witnesses, 
including OMVIC representatives, forensic analysts and a large 
number of Maxwell’s former customers. Evidence presented to the 
court demonstrated that, among other things, Maxwell sold cars 
without disclosing accident histories, misled consumers about 
vehicle conditions and was untruthful about financing terms.

In one instance, a health worker described how she had 
specifically asked Maxwell to sell her an all-wheel drive vehicle 
because she had patients living in remote areas. It was only after 
her vehicle became stuck in a snowbank that she discovered 
that, contrary to Maxwell’s assurances and the bill of sale he had 
provided her, the vehicle was front-wheel drive only. 

Customers also told the court how Maxwell had pressured them 
into turning over thousands of dollars as deposits on vehicles they 
wished to purchase, with the money never actually being credited 
toward the sales. Others described how Maxwell made them sign 

IN THIS ISSUE
•	 Reminder:	Supplying	Curbsiders	Is	Illegal		

•	 Wanted	in	Alberta,	Vehicle	Sales	Applicant	
Denied	Ontario	Registration

•	 Kitchener	Man	Fined	$15,000	for	Curbsiding	
and	Selling	Roll-Backs

•	 Garage	Registers

•	 Thank	You,	Registrants:	Ontario-Wide	
Information	Sessions	a	Huge	Success!	

THE DEALER STANDARD
is published by the

Ontario Motor Vehicle Industry Council
65 Overlea Blvd., Ste. 300
Toronto, ON M4H 1P1
T: 416-226-4500
Toll Free: 1-800-943-6002
Chief Executive Officer: John Carmichael 
Writers: Terry O’Keefe, Amanda Risser, 
Daphne Boxill and Scott Long

Continued on page 2

https://www.ontario.ca/laws/statute/02m30
https://www.ontario.ca/laws/statute/02c30


PAGE	2

Oshawa Vehicle Salesperson Sentenced  
to 180 Days in Jail (cont.)

financing documents they were not given an opportunity 
to read, only to learn much later that they were obligated 
to pay interest rates far higher than what Maxwell had 
initially told them. For some, the payments rapidly 
became unaffordable: one of Maxwell’s customers 
tearfully recalled how his marriage had broken up 
because of the financial stress. 

“You deliberately betrayed the trust of the people who 
relied on you,” said Justice of the Peace Constance 
McIlwain when handing down her sentence. The court 
also sharply criticized Maxwell for his lack of remorse 
toward the victims and dismissed his explanations for 
his behaviour as nothing more than excuses.

This is not the first time Maxwell will go behind bars 
for his actions as a vehicle salesperson. In December 
2017, Maxwell was sent to jail for 30 days after being 
found guilty of falsifying documents and furnishing false 
information. He was also convicted in 2005 for his part 
of a $200,000 insurance fraud, although he avoided a 
custodial sentence at that time.

“OMVIC has zero tolerance for this type of illegal 
activity,” said John Carmichael, OMVIC’s CEO. “Make 
no mistake: there is absolutely no place in the ranks of 
professional registered salespeople for any individual 
who conducts business this way.” 

Maxwell was first registered as a salesperson in 2004. 
His registration was terminated in 2015 as a result of 
OMVIC’s investigation and enforcement proceedings. 

Westbridge Vehicle Sales & Leasing
Between 2010 and 2013, Maxwell was employed as a 
registered salesperson at Westbridge Vehicle Sales 
& Leasing, located at 134 and 136 Bloor Street East in 
Oshawa. In 2014, Westbridge Vehicle Sales & Leasing 
was subject to an OMVIC Discipline proceeding and fined 
$9,000 for breaching OMVIC’s Code of Ethics by failing to 
ensure that Maxwell did not violate the MVDA.

Countryside Motors
From August 2013 until May 2015, Maxwell was a 
registered salesperson for 1307313 Ontario Inc. 
operating as Countryside Motors, located at 437 Simcoe 
Street South in Oshawa. In 2016, Countryside Motors 
was subject to an OMVIC Discipline proceeding and fined 
$5,000 for breaching OMVIC’s Code of Ethics by failing to 
ensure that Maxwell did not violate the MVDA. 

In December 2017, OMVIC suspended the registrations 
of Countryside Motors and its director Theodoros (Ted) 
Efstathiou for failing to pay the Discipline fine. As a 
result, Countryside and Efstathiou cannot currently 
trade in motor vehicles.



Curbsiders don’t just pose a threat to the car-buying 
public; they pose a threat to the industry as a whole. 
OMVIC spends significant resources investigating, 
charging and prosecuting curbsiders, and these efforts 
have resulted in courts imposing significant fines on 
curbsiders, even jail time.

While some curbsiders get much of their inventory from 
other provinces or salvage auctions, others regularly 
buy vehicles from registered dealers. Dealers who 
assist curbsiders are breaking the law and should 
expect to face charges or disciplinary action.

How to Avoid Selling to Curbsiders
OMVIC encourages dealers to take the necessary 
precautions to ensure they are not supplying curbsiders 
with inventory. These steps include the following: 

• Register all vehicles in the buyer’s name. 
Curbsiders commonly won’t register vehicles in 
their names. They may tell a selling dealer that 
they will take care of transferring the vehicle 
ownership themselves, but actually keep the vehicle 
in the selling dealer’s name until it’s sold to an 
unsuspecting buyer. Ensure all vehicles sold are 
registered in the name of the buyer before the vehicle 
is delivered.  

• Verify that the dealer is registered with OMVIC. 
If a buyer claims to be from another dealer or 
wholesaler, verify their registration on OMVIC’s 
website or ask to see their OMVIC licence. If they 
can’t produce one, don’t conduct business with them 
and report them to OMVIC.  

• Regularly review your Garage Register.  
Does the same name appear numerous times?  
Can the recurrence be explained? Be vigilant.

Cutting off the supply of inventory is an important step 
to help curb the activities of these illegal, unlicensed 
sellers. That’s good for consumers and dealers both.

Recent Curbsider Convictions
Hassan Debouk, 37, of Ottawa/Nepean: fined $5,000; 
given two years’ probation.

Shawn Dobransky, 45, of Rainy River: fined $7,500.

Ameer Matti, 43, of Woodbridge: fined $5,000.

Alec Stevenson, 71, of Whitby: fined $5,000 for 
curbsiding and $1,000 for committing an unfair business 
practice.

Jordan Yakiwchuk, 45, of Newmarket: fined $10,000.

Curbsiders can be reported to OMVIC at  
nocurbs@omvic.on.ca. Tips can also be left 
anonymously by calling 1-888-NO-CURBS (662-8727). 

Anti-Curbsider Online Campaign
OMVIC’s anti-curbsiding efforts are not limited to 
enforcement activities. OMVIC has also launched 
an online consumer awareness campaign designed 
to educate car buyers about the dangers posed by 
curbsiders. “We are targeting consumers actively 
involved in the vehicle search process and the 
online marketplaces consumers and curbsiders 
frequent,” stated Terry O’Keefe, OMVIC’s Director of 
Communications, Media Relations and Education. 
“OMVIC’s ads make clear some of the dangers 
curbsiders pose—particularly the risk of being sold a 
rebuilt wreck or a vehicle with a rolled-back odometer.”

In just the first two months of the 10-month campaign 
the anti-curbsider ads have generated more than seven 
million impressions and resulted in 41,000 visits to the 
OMVIC curbsider webpages.

REMINDER: 
SUPPLYING CURBSIDERS IS ILLEGAL 

Anti-Curbsider 
Online Campaign
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In December 2016 OMVIC issued a Proposal 
to Refuse Registration to Gordon Mander, a 
salesperson applicant. The reason: an arrest 
warrant had been issued in Alberta for Mander 
for failing to appear in court on a criminal charge 
related to an alleged 2015 assault. “OMVIC believed 
Mr. Mander’s past conduct—in particular, his failure 
to attend court in Alberta related to his criminal 
charge—afforded reasonable grounds to conclude 
that he would not carry on business in accordance 
with the law and with honesty and integrity as 
required by the Motor Vehicle Dealer’s Act,” 
explained John Carmichael, OMVIC CEO  
and Registrar.

Mander appealed the Registrar’s Proposal and the 
Licence Appeal Tribunal (LAT) conducted a hearing 
in May 2017. In reaching its decision, LAT rejected 
the Registrar’s Proposal and ordered OMVIC to 
grant Mander a sales licence, on the condition that 
he deal with the outstanding matters in Alberta. 

OMVIC challenged LAT’s decision, launching an 
appeal to the Ontario Superior Court of Justice, 
Divisional Court. At the appeal held in February 
2018, OMVIC argued that Mander’s failure to appear 

in court and failure to take steps to deal with the 
issue was clear evidence he could not be trusted 
to conduct business in accordance with the law 
and that the Tribunal’s decision was therefore 
unreasonable.

In its written decision, the court stated that 
Mander’s “failure to attend court to answer criminal 
charges, after he was released on the condition that 
he attend, raises a real concern that he may fail to 
attend regulatory or other court proceedings for 
any failure to comply with the requirements of the 
MVDA….and raise[s] concerns about his integrity, 
honesty and his ability to carry on business in 
accordance with the law.”

Additionally, the court found the Tribunal “erred 
in law” and that its decision “fell outside of the 
range of reasonable, acceptable and defensible 
outcomes.” 

The Superior Court of Justice then ordered LAT 
to conduct a new hearing for Mander. Until that 
hearing, Gordon Mander will not be registered as a 
motor vehicle salesperson and cannot legally trade 
in motor vehicles.

Vaheed Akbari was found guilty of curbsiding 
contrary to the Motor Vehicle Dealers Act (MVDA) 
and of two counts of engaging in an unfair practice 
(related to odometer misrepresentations) in 
contravention of the Consumer Protection Act 
(CPA). He was fined $5,000 for one breach of the 
CPA and received suspended sentences on the 
other charges. Akbari was also convicted and fined 
$10,000 on a global curbsiding charge related to the 
sale of another 19 vehicles, 13 of which had rolled-
back odometers. 

“Our investigators presented significant evidence to 
prove a strong pattern of illegal vehicle sales, most 
of which had rolled-back odometers, by Vaheed 
Akbari, between March 2013 and May 2017,” said 
Tom Girling, OMVIC’s Director of Investigations. 

OMVIC launched its investigation in August 2016 
after receiving a complaint from a consumer who 
purchased a Toyota Highlander from a private seller 
advertising on Kijiji. “The seller identified himself 
to the buyer as ‘Merc Shomak.’ He also claimed 
the Toyota had 70,000 kilometres on it,” explained 
Girling. But within days of purchase, that low-
mileage vehicle started developing major problems. 
“The purchaser took the SUV to his mechanic, who 
informed him the vehicle’s condition didn’t make 
sense for its supposed mileage.” 

Wanted in Alberta, Vehicle Sales Applicant  
Denied Ontario Registration

Kitchener Man Fined $15,000 for  
Curbsiding and Selling Roll-Backs



Ontario’s Highway Traffic Act (HTA) and Ministry of 
Transportation (MTO) require registered dealers to 
keep a complete record of each used vehicle bought 
and sold so that the vehicles can be readily identified. 
This information is to be recorded in a Garage 
Register. 

While pre-printed Garage Register “books” may no 
longer be readily available, the MTO has created a 
printable PDF version of the Garage Register. OMVIC 
has made this document available for downloading 
here.  

Keeping the Garage Register Electronically
Dealers can also meet the requirements of the 
HTA by keeping an electronic Garage Register. This 
e-document must record the same information 
under the same headings as the paper-based Garage 
Register and must be available to OMVIC, police 
or MTO staff at all times during normal business 
hours – this obviously requires a properly functioning 
computer and printer at the dealership.

Note: Because of the sometimes fragile nature of 
computers and the unfortunate prevalence of viruses 
and malware, it is imperative that dealers storing 
Garage Registers electronically back up these  
files regularly.
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OMVIC’s Information Sessions held in late 2017 in 
Ottawa, Sault Ste. Marie, Thunder Bay, Barrie, Toronto 
and London created great engagement at each stop.

“We gained insights about the marketplace and the 
challenges facing dealers across the province,” said 
OMVIC CEO John Carmichael. “In return, we were  
able to share some of the challenges currently facing 
OMVIC. I think it was informative for everyone.” 

Attendees also participated in an educational 
presentation hosted by OMVIC Education staff. 
Topics included advertising, disclosure and contract 
requirements. Feedback from the Information  
Sessions was positive: 

• “I can see clearly the amount of work left to be 
done—OMVIC is making great strides in the auto 
industry and for that I thank you.” 

• “Appreciate all the hard work and dedication.”

• “Thanks; great reminders and open discussion.”

• “It was very informative. I brought a few things  
back to our dealership and it clarified a few things  
I had questions about before going in.”

• “Friendly, professional and prompt. Great 
presentation!”

Note: Educational seminars/webinars, delivered by 
OMVIC’s Education and Inspections Teams, are still 
available at no cost to any dealership or dealer group.  
To request a seminar/webinar, contact Education  
Officer Scott Long at scott.long@omvic.on.ca.

Thank You, Registrants: Ontario-Wide  
Information Sessions a Huge Success!

“ It was very informative. 
 I brought a few things back to 
 our dealership and it clarified 
 a few things I had questions 
 about before going in.”
  -- Information Session
  Participant
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