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Failing to Remove Liens on Trade-ins 
Leads to Licence Revocations
A disturbing trend continued in 2019 that saw the issuance of Immediate 
Suspension Orders and Proposals to Revoke the Registration of three 
dealerships over the issue of lien non-removals. Immediate suspensions are 
issued when OMVIC believes a dealer’s conduct may place the car-buying 
public at risk. 

Situations where liens are not paid are problematic on many fronts. They 
have the potential to cause significant harm to consumers, leaving them 
responsible for debts on vehicles they no longer own; the Compensation Fund 
pays hundreds of thousands of dollars in claims; and the wider industry is 
tainted by the actions of dealers who take a vehicle in on trade, receive funds 
from finance companies to pay off outstanding loans on those trade-ins, but 
instead keep the money. 

“OMVIC has a zero-tolerance policy for this illegal activity,” stated John Carmichael, 
OMVIC’s CEO and Interim Registrar. “There’s absolutely no place in the ranks of 
professional registered dealers who conduct business this way.”

The Registrations of 519224 Ontario LTD., operating as Tom Pirie Motor Sales 
(Smiths Falls) and officer/director Thomas Pirie and 1833111 ONTARIO Inc., 
operating as Autoshow Orillia 2011 (Orillia), and officer/director Chadwick 
McIntyre, were revoked. 

A third dealer, Hudson’s Fine Cars Inc. (Toronto), and Hamid Valizadeh, 
the person-in-charge of decisions at the dealership as the sole officer and 
director, also received Immediate Suspension Orders and Proposals to  
Revoke Registration. Both parties appealed.

A hearing was held before the Licence Appeal Tribunal to determine if the 
Suspension Orders should remain in place pending a full hearing on the 
Proposals to Revoke Registration. The tribunal found that Valizadeh “preferred 
the dealership’s need for cash over the obligation to immediately pay the liens 
off with the funds provided to him by the consumers.” Further, the tribunal 
noted that Valizadeh was diverting the funds “because business was bad and 
[the dealership] needed cash. This is an unacceptable decision…to prefer the 
interests of his dealership business over his duties to the consumers and 
expose consumers to significant, unnecessary and unacceptable risk.” 

The tribunal ordered that the suspensions of the parties’ registrations remain 
in place until the hearing into the associated Proposals to Revoke Registration 
are heard in 2020.    
     
Dealers are reminded that the Sale of Goods Act requires vehicles sold to be 
lien free and the Code of Ethics requires dealers to conduct business with 
financial integrity and to pay off liens on trade-ins immediately. 

.on.ca

https://www.ontario.ca/laws/statute/90s01
https://www.ontario.ca/laws/regulation/080332
https://www.omvic.on.ca/portal/
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The owner of a Windsor motorcycle repair business was 
sentenced to his second jail term for curbsiding. 

George M. Chifor, operating as Chifor Racing,  
1959 Lansing Street, Windsor, was found guilty of two 
counts of curbsiding and sentenced to serve a total of  
60 days in jail and two years’ probation. 

OMVIC Investigators gathered evidence, including 
photographs and online advertisements of vehicles posted 
by Chifor. The court heard from OMVIC Investigators how 
they posed as prospective buyers looking to purchase 
a motorcycle that Chifor had advertised online. Chifor 
showed the investigators two motorcycles, one of which 
was not registered in his name. 

“Our investigators worked diligently over many months to 
gather compelling evidence against Mr. Chifor, a previously 
convicted curbsider,” said Steven Byrd, OMVIC’s Director 
of Investigations. “This is his second jail sentence for the 
illegal sale of motorcycles.” 

Chifor was convicted in 2013 for curbsiding. At that time,  
he served a 30-day jail sentence and completed two years’ 
probation. 

Reminder: 
It’s illegal for a dealer to supply a curbsider. To avoid this, 
OMVIC recommends dealers: 

• Register all vehicles in the buyer’s name 

• Regularly review their Garage Register for unexpected 
repeat names 

Note: Exporters must be registered. OMVIC has recently 
become aware of two companies (not registered with 
OMVIC) that have exported more than 1,100 vehicles. Most 
of these vehicles were purchased from registered dealers. 
If a purchaser tells a dealer or salesperson that they are 
an “exporter,” the dealer/salesperson should verify that the 
exporter is registered with OMVIC by:

• Conducting a search on OMVIC’s website

• Asking to see the purchaser’s OMVIC Registration 
Certificate 

If the exporter is not registered, dealers should not sell the 
vehicle to the individual/company.

60 Days in Jail for Convicted Curbsider
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Dealers Warned to Beware of Car Thief 
OMVIC recently issued a bulletin warning dealers and 
salespeople of an alleged violent thief targeting Greater 
Toronto Area (GTA) dealers. Given the seriousness of the 
threat, the warning is repeated here.

Four dealers have told OMVIC of a well-dressed male posing 
as an interested buyer, who stole several late-model luxury 
vehicles—three Mercedes-Benz and a Porsche—in what 
appears to be a series of brazen daytime thefts in Oakville, 
Concord, Toronto and North York. One dealer was badly 
injured during the theft. 

OMVIC believes the suspect should be treated as dangerous. 
If encountered, dealers should immediately call 911. Anyone 
with information about the thefts should contact their local 
police service.

A still image of car thief suspect from  
surveillance camera footage.

https://www.omvic.on.ca/RegistrantSearch/index.aspx


The work of a regulator is not unlike a tightrope act, balancing the expectations and interests of both consumers and 
registrants—expectations and interests that are often competing. 

It is almost always challenging, and sometimes, thankless, which is why a recent message from a salesperson who was 
retiring his registration after a long career was very meaningful and appreciated.

“I am aware my OMVIC Registration is due to expire Jan 09/2020.  
I wish to retire my registration on that date. I have informed  

my employer of my intentions and he is in agreement with that.

I have had a very good experience with my employer which has  
grown quickly and honestly in every aspect of the business.

I also want to say how happy I am with the way OMVIC has dealt with  
the difficulties in the automobile industry in Ontario, particularly in the last 

few years...It has really cleaned up the conditions to protect consumers  
and made a difference! Thank you for your good work.”

Sincerely, a thankful registrant 

A VETERAN SALESPERSON’S INSIGHTS  
AS HE RETIRES FROM VEHICLE SALES

Sign-up for OMVIC’s Online Registration Services
OMVIC’s Online Services allow applicants and 
registrants to: 

• Apply for registration as a salesperson 

• Renew salesperson and dealership registration

• Submit a Salesperson Change Application to add 
or transfer a sales license to another dealership 

• View/track application status for applicants/
salespeople 

• Update contact information for applicants/
salespeople

These streamlined online services will offer faster 
processing of applications and transfers for all users. 

For more information about OMVIC’s Online Services, 
refer to the Online Services FAQ or contact OMVIC’s 
Registration Team at online@omvic.on.ca or  
1-800-943-6002x3941.

We’d appreciate your comments and suggestions 
regarding our online service.

Does Your Registration Expire in 2020? 
Want to Avoid Renewal Problems?

Registration Services

https://www.omvic.on.ca/portal/DealersSalespersons/FAQ/OnlineServices.aspx
mailto:online%40omvic.on.ca?subject=
https://www.omvic.on.ca/portal/DealersSalespersons/RegistrationServices/OnlineServices.aspx
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In 2018, 2387789 Ontario Inc., operating as Barrhaven 
Honda, and Vikrum Dilawri were fined for breaching the 
MVDA and Code of Ethics (CoE) after failing to return a 
deposit to a consumer who had not signed a contract. 

At the time, the Discipline Committee ordered: 

• The dealer to pay a fine in the amount of $500  
no later than September 30, 2018

• Dilawri to pay a fine in the amount of $150 no later 
than September 30, 2018 

• Dilawri to successfully complete the Automotive 
Certification Course no later than Oct. 15, 2018 

Despite four written reminders, the dealer and Dilawri 
failed to pay the fines or provide proof that Dilawri had 
successfully completed the OMVIC Certification Course. 

As a result of failing to meet the terms of a Discipline 
Committee Order, another Notice of Discipline was issued 
to Barrhaven Honda and Vikrum Dilawri. In an Agreed 
Statement of Facts, the dealer and Dilawri acknowledged 
having failed to fulfill the Order, thereby breaching the 
CoE requirements not to engage in any act or omission 
that, having regard to all of the circumstances, would be 
reasonably be regarded as disgraceful, dishonourable, 
unprofessional or unbecoming and failing to act with 
honesty, integrity and fairness. 

Barrhaven Honda and Vikrum Dilawri were fined  
$2,500 each. 

The dealer and Dilawri have since met the terms of  
both orders. 

A Mississauga Dealer was fined $2,500 for breaching 
the CoE. 

In an Agreed Statement of Facts, Soan Valley Shelters 
Private Ltd. o/a Uncle Sam’s Autos and Director/
Person-in-Charge Mohammad Ishaq acknowledged 
selling vehicles to consumers without disclosing in 
writing: 

• The legal name of the dealer 

• The business address of the dealer 

• The registered name of the salesperson 

• The salesperson’s signature 

• The purchaser’s name 

• The purchaser’s address

• The vehicle identification number 

• The total distance the vehicle had been driven

• The vehicle’s accident history 

In one instance, a vehicle had undergone an accident 
repair totalling $8,872. Ishaq sold this vehicle on behalf of 
the dealer at a location other than the dealer’s registered 
premises and failed to disclose the accident history.

Failing to Abide by Discipline Order Results in  
Further Discipline and Higher Fines

Non-disclosures, Improper Contracts and Trading 
from Unregistered Address Results in Discipline

THE

	DISCIPLINE	
FILES



Contract
Cancellation Quiz

OMVIC has added new quizzes to the Help for 
Dealers Resource Toolkit, perfect for a sales or staff 
meeting. The easy-to-use PDF-based quizzes provide 
great reminders for all dealers and salespeople on 
important topics related to the MVDA. Here are some 
sample questions:

What is the second most common complaint OMVIC 
receives from consumers?

A. The salesperson said: “I looked great in the car 
and I thought that it would change my life … my life 
still sucks!”

B. “I love my new car so to protect it, I started 
opening the door for my partner…now they expect 
it at malls, at home - this is crazy!”

C. “I understand everything, but what’s this ridiculous 
$10 OMVIC fee?!”

D. “I signed a contract, but now I need to back out of 
the deal.”

And some questions may be a bit more challenging:

The all-in price advertising laws do not apply to a 
vehicle advertised as being sold unfit.  

True or false.
 
For the answers, download the quizzes, along 
with videos, calculators, fact sheets, advertising 
templates and more, under the Help for Dealers tab 
at omvic.on.ca.

Test Your (or Your Staff’s) MVDA Knowledge

What is the second most common complaint 

OMVIC receives from consumers?

1

A. The salesperson said: “I looked great in the car and that it would change my life … my life still 

sucks!”

B. “I love my new car so to protect it, I started opening the door for my partner … Now they expect it 

at malls, at home, this is crazy!”

C. “I understand everything, but what’s this ridiculous $10 OMVIC fee?!”

D. I signed a contract, but now I need to back out of the deal.

Sample pages from MVDA Quizzes found in the Help for Dealers Resource Toolkit.

https://www.omvic.on.ca/portal/DealersSalespersons/HelpforDealers.aspx
https://www.omvic.on.ca/portal/DealersSalespersons/HelpforDealers.aspx
https://www.omvic.on.ca/portal/DealersSalespersons/HelpforDealers.aspx
https://www.omvic.on.ca/portal/


Happy Holidays!
OMVIC’s CEO and Interim Registrar, John Carmichael, management and staff wish you joy, hope and peace this  
Holiday Season and a New Year filled with health, happiness and prosperity.

“Each of us at OMVIC look forward to working with stakeholders in 2020 and remain committed to exceeding their 
expectations in maintaining a fair, safe and informed marketplace for Ontario’s consumers and dealers alike.”  

Happy Holidays!

2020
HAPPY NEW YEAR John Carmichael 

Chief Executive Officer and Registrar (Interim)


