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A message from the Registrar
Dear registrants,

“Coming together is the beginning. Keeping together  
 is progress. Working together is success.” 

I am reminded of this quote from Henry Ford as auto dealerships in the 
province reopen after weeks of disruption in the business.

We are in the middle of a one-of-a-kind crisis, and while the road ahead 
may pose some challenges, together, we can move forward. 

On that note, I want to assure you that OMVIC will: ensure you receive 
timely, relevant, and useful updates; engage and advise with various 
levels of governments on your behalf; and be responsive to your needs. 

I am heartened by your positive response to the in-depth COVID-19 Crisis 
Guidelines: Guidelines for Dealership Sales Operations OMVIC created 
and our decision to offer registrants the option to defer the payment of 
the registration renewal fees until September 1, 2020.

Even though our offices remain closed, OMVIC’s staff are working 
remotely and are available to help you. 

At this time, we request that registrants seeking to renew or change 
their registration and new salesperson applicants use OMVIC’s online 
registration services. Registration Representatives are also available to 
assist by email and phone (1-800-943-6002x3941).

We ask you to be a bit 
patient as you may 
experience longer than 
usual response times. 

Thank you,

John Carmichael
CEO/Registrar, OMVIC
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A Bristol, Ontario, man has lost his appeal to obtain his sales 
licence after he was found to have sold a vehicle that was 
previously declared stolen, falsified documents, failed to 
disclose a vehicle’s accident history, and engaged in curbsiding.  

In March 2019, OMVIC issued a proposal to refuse James 
Michalopoulos’ registration.

Michalopoulos appealed. After a four-day hearing, the Licence 
Appeal Tribunal (LAT) upheld the Registrar’s proposal to refuse 
Michalopoulos’s licence.

In rendering her decision, LAT adjudicator Evelyn Spence 
considered several pieces of evidence, such as testimonies 
from nine witnesses, including a couple from the Ottawa area 
to whom Michalopoulos sold a 2009 Mazda Tribute that had 
been previously declared stolen.  Michalopoulos, however did 
not disclose the vehicle’s past.

Approximately 45 days after the sale, the consumers found 
significant problems with the vehicle. At one point, the vehicle 
would not start. The car’s alternator was replaced and repaired 
at least once, but the problems persisted. When the couple 
contacted the warranty provider, they were told their $1,050 
warranty payment had never been remitted by the dealership, 
AK Auto.

During his transaction with the couple, Michalopoulos acted 
on behalf of AK Auto; however, he was not employed as a 
registered salesperson with that dealership.

The adjudicator dismissed the possibility of a conditional 
registration.

“I find Mr. Michalopoulos’ past conduct gives reason to 
believe he would not comply with conditions, rendering them 
meaningless,” Spence wrote in her decision. “This finding is 
informed by various factors, including that Mr. Michalopoulos’ 
actions on two impugned transactions were deliberate and 
premeditated. He constructed various schemes to circumvent 
the registration requirements, and in doing so, he seriously 
harmed his clients.” 

DISCLOSURE REMINDER: The MVDA sets out specific 
information related to a vehicle’s past use, history and 
condition that must be disclosed in writing, including 
accident and branding histories and required repairs to 
major components. For more information on disclosures, 
visit http://bit.ly/2INpDky.

OMVIC has appealed a recent Licence Appeal Tribunal (LAT) 
decision that imposed a four-month licence suspension on a 
Newmarket car dealership, arguing the dealership should be 
shut down permanently.

OMVIC originally issued a Proposal to Revoke the registration 
of Premium Cars Wholesale Ltd., located at 17065 Yonge St., 
Newmarket, after receiving serious complaints from numerous 
consumers and one dealer.

Premium appealed the proposal. After a 10-day hearing, LAT 
found that Premium had failed to disclose structural damage 
and/or previous accident damage exceeding $3,000 on seven 
customers’ bills of sale, that Premium’s staff had created a bill 
of sale to which a warranty charge and finance fee were added 
without the customer’s consent, and that Premium’s staff failed 
to disclose accident damage on a bill of sale and then altered 
the bill of sale to make it appear disclosure had been made.

LAT then ordered that Premium Cars Wholesale Ltd. and 
its officer and director Hussein Shahnematollah-Yazde (aka 
Shane Shah), serve a 120-day registration suspension, and 

that salesperson Daniel (Danny) Amirjani’s registration be 
suspended for 90 days.

“These were serious offenses that contributed to significant 
consumer harm,” stated Maureen Harquail, OMVIC’s Deputy 
Registrar. “It is OMVIC’s position that dealers who conduct 
themselves in this manner are not entitled to registration. 
OMVIC believes that LAT erred in ordering the suspensions 
rather than revoking the dealer’s registration—a decision that 
potentially sets a deeply concerning precedent that could make 
it much more difficult to protect consumers in the future.” 

Following OMVIC’s appeal of LAT’s penalty, Premium Cars 
Wholesale Ltd., Shah and Amirjani also appealed their 
suspensions and filed a motion to stay them, which LAT 
granted. As a result, the suspensions of Premium, Shah and 
Amirjani are set aside pending the outcome of the appeals in 
Divisional Court. 

The original LAT decision and penalty order is available for 
viewing on OMVIC’s website.

Licence Appeal Tribunal Refuses Bristol Man’s 
Registration in a Stinging Decision

OMVIC Appeals Car Dealer’s Suspension,  
Argues Licence Revocation Required

http://bit.ly/2INpDky
https://www.omvic.on.ca/portal/Portals/0/pdf/LAT/LAT-2020-01-17.pdf


63 YEARS IN THE BUSINESS WITH  
NO PLANS TO RETIRE

Retirement has zero appeal for 98 year old Gerry Kowalsky.

He’s the oldest active registered vehicle salesperson in 
Ontario and has worked in the automotive sales industry for 
63 years.

Earlier this year, OMVIC’s CEO and Registrar John 
Carmichael and Chief Operating Officer Maureen Harquail, 
honoured Kowalsky and thanked him for his 63 years  
of service. 

Kowalsky started his career in 1957 at a Kitchener 
Ford dealership. After a three-decade career there, the 
Kitchener resident began the second leg of his career as 
an automotive salesperson at Olympic Honda, the oldest 
Honda dealership in Canada, where he presently handles 
wholesaling duties.  

Kowalsky believes if you want to be successful, then 
you must look the part. He shows up for work every day, 
dressed in a suit, crisp dress shirt and a tie.   

“Gerry is an  
inspiration to 
everyone,” said 
David Brewis, 
dealer principal, 
Olympic Honda. 
“He’s always 
well-attired. He’s 
a gentleman by 
design and by 
nature.”

Equally significant 
in Kowalsky’s 
career was his 
first customer. He 
turned out to be 
a Ford mystery 
shopper. The man 
was so impressed 
by Kowalsky that 
he showed up to 
the dealership two 
days later to buy a 
car for himself.

“You’ve got to treat 
people the way you 
would like to be 
treated,” Kowalsky 

said. “It’s not so much as selling the car or whatever else 
you’re selling. If you can be honest with people, have 
integrity and keep your promises, the customers will get to 
know you and after that, it’s a piece of cake.”

Kowalsky’s supervisors and colleagues all say it is a 
privilege to work with him.

“Gerry’s always willing to help and always has some sage 
advice for us,” noted Sarah Werner, General manager  
for Olympic Honda. “And he’s the best dressed man in  
the building.”

Carmichael gifted Kowalsky with a plaque for his 
distinguished career.

“In my job with OMVIC, I get to meet dealers and sales 
personnel from across the province,” noted Carmichael. 
“You can’t survive for 63 years in this business by dealing 
with just one or two customers, you have to build personal 
relationships with hundreds; know the product deal by deal. 
It’s clear to me, you love what you do.”

Gerry Kowalsky, 98, is the oldest active registered vehicle salesperson in Ontario. He currently works at Olympic Honda, 
Canada’s oldest Honda dealership, based in Guelph, Ontario.



PAGE	4

An Oakville dealership and four staff were fined a total of 
$21,500 for breaching the regulations made under the  
Motor Vehicle Dealers Act (MVDA) and Code of Ethics.

Oakville Chrysler Dodge Jeep Ram Ltd., Reg Nimeck, 
Gordon Nimeck, Andrew De Clavasio and Camillo 
Comparone were disciplined by the Discipline Committee  
for failing to comply with Ontario’s All-In Price Advertising 
regulation.

A Discipline Panel heard the dealer advertised a 2017 Ram 
with a price of $51,488 and attempted to sell the vehicle to a 
consumer, adding a $399 administration fee and $10 OMVIC 
fee to the advertised price, a violation of the Regulations and 
Code of Ethics. The dealer argued the attempted sale was a 
wholesale transaction, not to a consumer, and that therefore 
the all-in price advertising regulations did not apply. The 
panel disagreed, finding, in part, the dealer:

• used a retail bill of sale

• referred to the purchaser as a “customer”

• wrote “No Trade” on the bill of sale, an element of retail 
transactions

• charged a $10 OMVIC fee, when no such fee exists for 
wholesale transactions

• sold a tire and rim protection package

• took a deposit from the purchaser

Past Disciplinary Action

Oakville Chrysler Dodge Jeep Ram Ltd. was previously fined 
$2,000 in 2015 and $3,500 in 2018 for failing to comply with 
the All-In Price Advertising requirements.

As the previous penalties had little deterrent effect,  
the Panel ordered:
• Oakville Chrysler Dodge Jeep Ram Ltd. to pay a fine of 

$10,500

• General Manager Reg Nimeck to pay a fine of $4,000

• General Manager Gordon Nimeck to pay a fine of $4,000

• General Manager Camillo Comparone to pay a fine of 
$2,000

• Sales Manager Andrew De Clavasio to pay a fine of 
$1,000

The panel also ordered the individuals to retake the OMVIC 
Certification Course.

Oakville Dealer Fined Third Time for Breaching  
All-In Price Advertising 

THE

	DISCIPLINE	
FILES

REMINDER: If a dealer advertises a price for a vehicle 
(new or used), the MVDA requires that the price include 
all fees and charges the dealer intends to collect. More 
information can be found visiting http://bit.ly/3b6BbLY.

Two men from the GTA have been convicted for violating 
the Consumer Protection Act (CPA), for making false, 
misleading, and deceptive representations, and the 
Motor Vehicle Dealer Act (MVDA), for curbsiding. 

An OMVIC investigation led to evidence that  
Milankumar Patel of Brampton and Aaron Boda of 
Scarborough purchased unfit vehicles from a salvage  
auction and sold them to consumers without disclosing the 
history and condition of the vehicles sold. The consumers 
who purchased the vehicles said they were misled and did 

not receive any disclosures about the damages. 

The two men are partners at Vista Services, a car rental and 
repair company that is not registered to trade motor vehicles. 

The courts found Boda guilty of one count of curbsiding 
and fined him $7,000, and one count of breaching the CPA 
(making false, misleading, or deceptive representations), an 
additional $6,000 fine. Patel was found guilty of breaching the 
CPA and fined $6,000.

A Pair of Curbsiders Receive Steep Fines 

https://www.omvic.on.ca/portal/Consumers/EnforcementCompliance/DisciplineProcess.aspx
https://www.omvic.on.ca/portal/Portals/0/pdf/discipline/Discipline%20Decision%20-%20Oakville%20Chrysler%20Dodge%20Jeep%20Ram%20Ltd.%20o-a%20Oakville%20Chrysler%20Dodge%20Jeep%20Ram,%20Reg%20Nimeck%20and%20Gordon%20Nimeck_March%2010%202015.pdf
https://www.omvic.on.ca/portal/Portals/0/pdf/discipline/2018/DisciplineDecision-OakvilleChryslerDodgeJeepRamLTD-Aug30-2018.pdf
https://www.omvic.on.ca/portal/AboutOMVIC/IndustryRegulations/MVDA.aspx
http://bit.ly/3b6BbLY
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When Thaya Gengatharan, OMVIC’s Director of Registration, 
received a detailed questionnaire from the Women & 
Automotive Leadership Forum some weeks ago, she 
assumed it was some sort of feedback survey.

She filled it in and then forgot about it.

It was not until people congratulated her that she realized  
she was one of the recipients of the 2020 Women & Automotive 
Leadership Award. 

Each year, Cherokee Media, publisher of the AutoRemarketing 
Canada magazine, selects and honours accomplished women 
leaders from the Canadian automotive sector.

“I am thrilled, humbled and honoured,” said Gengatharan on 
receiving the award. “I have the privilege of working alongside 
women who inspire me every day with their attitude and work 
ethic. I am especially grateful to Maureen Harquail (OMVIC’s 
Chief Operating Officer) for nominating me for this award and 
having the confidence in my abilities.”

Gengatharan, an accountant by profession, joined OMVIC 
in 2001 as a registration representative. In 2018, she was 
promoted to Director of the Registration. Last year, she took 
the lead and successfully implemented a digitization project 
to streamline the registration process and enhance efficiency. 

“Our digitization efforts have resulted in greater transparency, 
effectiveness and efficiency,” she said. “The online process 
has made the application process faster. It benefits both the 
registrants and our staff.” 

Gengatharan’s profile appeared in AutoRemarketing Canada.

OMVIC’s Registration Director  
Receives Leadership Award

OMVIC Educates  
Visitors at 2020 
Canadian International 
AutoShow

Over 4,000 Canadian International AutoShow visitors checked out 
OMVIC’s interactive display that featured a car sold by a curbsider. 
The odometer in the 2011 Nissan Altima SE had been rolled back 
more than 100,000 kilometres, and OMVIC invited visitors to identify 
the signs of an odometer rollback.

Thaya Gengatharan, OMVIC’s Director of Registration, received the  
2020 Women & Automotive Leadership Award. The annual award by 
Cherokee Media fetes women leaders from the automotive sector.

“ Our digitization efforts have 
   resulted in greater transparency,  
   effectiveness and efficiency”
 -- Thaya Gengatharan,  
    OMVIC’s Director of Registration


