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Overview 

• Over 500 MVDs completed the survey.
• 53% of the respondents are from the Greater Toronto Area, 26% from Southwestern Ontario

and the remaining 21% are dealers from Eastern Ontario, the Ottawa Region and Northern
Ontario.

• 26% of dealers polled run a franchised MVDs, while 74% run independent MVDs.
• 64% of dealers have worked in the motor vehicle business for more than 11 years.
• The highlights below identify key findings from the Dealer survey, grouped thematically.

Impact of COVID-19 on Dealer Sales 

• MVDs are facing vehicle shortages. 78% indicate they are having difficulties obtaining vehicles
(new or used).

• Sales have fallen significantly YoY. Over 30% of MVDs responded that sales had fallen over 50%
from January 1 to June 30 YoY.

Impact of COVID-19 on Dealership Employment 

• 55% of MVDs indicate they have returned to regular hours.
• 20% of employees have refused to return to work.
• For employees who refused to return to work, 52% stated they were afraid of getting infected,

while 36% said that and government programs made it lucrative not to work.
• 24% of MVDs indicate their business has been hurt by landlords who did not participate in the

rent subsidy.
• 49% of MVDs do not expect to employ the same of number of employees by the end of August

2020 as they did last year.

Changes to the way Dealerships Operate (PPE) 

• 45% of MVDs report that showrooms appointments are required.
• 54% of MVDs report spending under $1000 on renovations related to implement COVID-19

protection measures.
• Procurement of PPE is not an issue with 91% of MVDs reporting no difficulties.



 
 

Response to Government  

• The Provincial government supported the MVDs industry operations during the COVID-19 
crisis. 60% of respondents indicate they did a Good to Excellent job. 

• The Federal government also supported the MVDs industry operations during the COVID-19 
crisis. 60% of respondents indicate they did a Good to Excellent job. 

• When it came to government assistance, MVDs indicate their preference as follows: Business 
Tax Credits (67%); Business Loans (49%) and Wage Subsidy program (45%). 

Economic Outlook 
 

• MVDs are not optimistic about Ontario’s long-term economic outlook: 24% are confident or very 
confident; 38% are neutral; 36% are not confident or not at all confident. 

• Their sales outlook is significantly lower than the same period in 2019. 72% of respondents 
indicate their sales will be lower In the next six months. 

• The biggest driver of future motor vehicle sales in the next six months will be improved 
consumer confidence in the economy (42%); low interest rates and availability of financing 
(18%) and the supply of automobiles to sell (26%). 

• Going out of business is not an immediate threat: 74% of MVDs indicate they are not likely to 
shut down due to economic circumstances in the next six months. 

• Confidence in the recovery of the MVDs industry in the next six months is not optimistic. 32% of 
MVDs indicated the possibility of a recovery was low; 55% said the possibility was medium, and 
only 13% said the possibility of recovery was high. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Q1: Where is your business located?
Answered: 499    Skipped: 3



Q2: Do you run a franchised dealership?
Answered: 496    Skipped: 6



Q3: What is the focus? Select all that apply.
Answered: 129    Skipped: 373



Q4: What is the focus of your independent dealership? Select all 
that apply.
Answered: 360    Skipped: 142



Q5: How long has your company been in the motor vehicle 
business?
Answered: 486    Skipped: 16



Q6: Does your dealership offer in-house financing?
Answered: 485    Skipped: 17



Q7: How much have your overall vehicle sales decreased, year over year (i.e. from 
Jan. 1 to June 30, 2019, vs. Jan. 1 to June 30, 2020) as a result of COVID-19?

Answered: 472    Skipped: 30



Q8: Has your dealership returned to regular hours?
Answered: 469    Skipped: 33



Q9: Is your showroom by appointment only?
Answered: 462    Skipped: 40



Q10: Pre-COVID-19, how many people worked at your dealership 
(including sales, service, back office)?
Answered: 465    Skipped: 37



Q11: If your dealership laid off employees (full and part-time), 
what percentage have been rehired/recalled?
Answered: 364    Skipped: 138



Q12: Do you expect your dealership to employ the same number of 
employees by the end of August 2020, as you did pre-COVID-19?
Answered: 437    Skipped: 65



Q13: What specific Federal Government emergency support programs has 
your dealership applied for and/or received, if any? Select all that apply

Answered: 440    Skipped: 62



Q14: How would you rate the Federal Government's support of 
motor vehicle dealer operations to date during this crisis?
Answered: 431    Skipped: 71



Q15: How would you rate the Provincial Government's support of 
motor vehicle dealer operations to date during this crisis?
Answered: 429    Skipped: 73



Q16: What specific Provincial Government program would your 
dealership advocate for? 

Answered: 396    Skipped: 106



Q17: Is your dealership having difficulty procuring Personal 
Protective Equipment (PPE)?

Answered: 438    Skipped: 64



Q18: Difficulties procuring PPE are a result of:
Answered: 36    Skipped: 466



Q19: How much has your dealership spent on renovations due to 
COVID-19 public health and safety measures?
Answered: 429    Skipped: 73



Q20: Have any of your employees refused to return to work?
Answered: 440    Skipped: 62



Q21: Please indicate the reasons why employees have not 
reported to work, if applicable.
Answered: 141    Skipped: 361



Q22: Has your business been negatively impacted by the rent subsidy—i.e. 
your landlord did not participate and as a result, it has hurt your operation?

Answered: 415    Skipped: 87



Q23: Prior to COVID-19, did your dealership complete an entire 
vehicle transaction online?
Answered: 429    Skipped: 73



Q24: During the COVID-19 closure mandated by the Ontario government, 
did your dealership complete an entire vehicle transaction online?
Answered: 420    Skipped: 82



Q25: Since re-opening showrooms, have your online sales 
increased?
Answered: 424    Skipped: 78



Q26: How confident are you about Ontario's economic outlook as 
of right now?
Answered: 420    Skipped: 82



Q27: How confident are you in your own organizations' economic 
outlook as of right now?
Answered: 422    Skipped: 80



Q28: Looking ahead 3 to 6 months what is your outlook for sales?
Answered: 418    Skipped: 84



Q29: How much lower is your outlook?
Answered: 303    Skipped: 199



Q30: Is your dealership experiencing difficulties obtaining 
vehicles (new or used)?
Answered: 421    Skipped: 81



Q31: What types of input costs are currently causing difficulties 
for your business? Select all that apply:
Answered: 368    Skipped: 134



Q32: What will be the biggest driver of future motor vehicle sales 
in the next six months?
Answered: 409    Skipped: 93



Q33: What is your confidence level in the recovery of the motor 
vehicle industry in the next six months?
Answered: 415    Skipped: 87



Q34: What is the likelihood that your dealership will shut down 
due to economic circumstances in the next six months?
Answered: 410    Skipped: 92



Testimonials

• It is very hard to be a small car dealer. We have an auto repair facility to fall back on. Without that, we'd have
closed in June due to no sales. I have rotting inventory sitting around that people are offering ½
for because all they have is CERB and banks are refusing car loans to consumers.

It is a terrible time to be a car dealer. Our economy seems far worse from our perspective
than the media is making it out to be.

• Provide more help for small dealerships, access to low interest loans.

• Work-Sharing claims are specifically excluded from the CERB.  a result, some claimants are no longer
receiving the CERB, nor are they receiving their Work-Sharing payments. OMVIC should be involved to
discuss this issue promptly with Service Canada

• Sales held in March - May. Exploded in June. Died in July & August. Waiting to see a revival in fall.

• One of the main factors right now is 75% or more of used vehicles sold in auctions and other places in 
Ontario are all being purchased directly by US dealers. It is hard to purchase vehicles as the US dealers are 
outbidding and purchasing most vehicles ahead of Canadian or Ontario Dealers and are affecting prices 
dramatically

• We need tax reliefs and incentives from the governments to keep our businesses going and keep our show 
rooms open . We need to keep our employees working
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