
consumer protection notice

Visit BuyWithConfidence.ca to learn more about how you’re 
protected when you buy from an Ontario-registered dealer

Buy from an Ontario-registered dealer and you’re 
protected by the Motor Vehicle Dealers Act and  
the Motor Vehicle Dealers Compensation Fund

Consumer Protection for
Vehicle Buyers

Buy from an Ontario-registered 
dealer and benefit from:

  Advertising disclosure and all-in pricing

  Vehicle history disclosure

  Rescission rights

  Access to the Compensation Fund 

   Up to $45,000 per valid claim

25 years of consumer protection 
for vehicle buyers

Some consumers believe 
they’ll get a better deal if 
they buy privately. In some 

instances that may be possible, but 
if you do buy privately, there is no 
consumer law that covers the transac-
tion. If something goes wrong, you’re 
on your own.
 Approximately 25 per cent of all 
private classified ads are posted by 
curbsiders — illegal sellers who are 
in the business of selling cars, but 
usually pose as private sellers. Often, 
the vehicles they sell are misrepre-
sented; many are rebuilt write-offs. 
Curbsiders usually want to meet in 
a public place and commonly the 
vehicles they sell are in someone 
else’s name. If there’s a problem with 
your purchase, it’s unlikely you’ll find 
them again.
 However, when consumers buy 
from an Ontario-registered dealer, 
they are protected by the Ontario 
Motor Vehicle Industry Council 
(OMVIC). OMVIC administers and 
enforces the Motor Vehicle Dealers 
Act (MVDA). The MVDA provides 
Ontarians with some of the strongest 
consumer protection laws in the 
world. Under the MVDA, consumers 
are entitled to full vehicle history dis-
closure and all-in price advertising. 
If a dealer ad includes the price of a 
vehicle, that price must include all 
charges. HST (and licensing) don’t 
have to be included if the ad clearly 
states they are not included.

 Other protections under the 
MVDA include, in some circumstances, 
contract cancellation rights and 
access to the Motor Vehicle Dealers 
Compensation Fund. The Fund may 
reimburse consumers up to $45,000 
if they suffer a loss as a result of a 
transaction with a registered dealer.
 “The tired old stereotypes 
of car dealers are changing,” 
says Carl Compton, Executive 
Director of OMVIC. “Today’s 
dealers and salespeople must pass 
a course in automotive law and 
ethics before being granted their 
OMVIC registration. This helps 

ensure the motor vehicle sales 
industry continues to grow and, 
most importantly, that Ontario 
consumers receive the best service 
and protection possible.” Car buyers 
can visit OMVIC’s consumer website 
BuyWithConfidence.ca for more info.
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know Your Rights: protecting Ontario Car Buyers
Buying a car is a big financial commitment and no one wants to get ripped off. This is 
why it’s vital car buyers understand that their rights and protections depend entirely 
upon whom they buy from.


