
Negative Equity Quiz



If the customer agrees and signs an acknowledgment, it is acceptable to 

increase the price of the vehicle (or options for the vehicle) on the bill of sale 

to disguise the negative equity from the customer’s trade in order to obtain 

financing.
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True or False



False

The MVDA requires that all contracts accurately reflect 

the true nature of the transaction. The same principles 

of clarity and transparency apply for the early returns of 

leased vehicles.
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When discussing the issue of refinancing negative equity, 

dealers and salespeople should tell the customer:
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A. “Don’t worry about the negative equity, we’ll pay it off”

B. “The negative equity disappears with your new car”

C. “Don’t worry about the inflated prices on the contract, we have to do this in order to get the loan 

approved”

D. “Let’s utilize the negative equity calculator so I can explain exactly how the negative equity is being 

rolled into your new loan and how that impacts the cost of borrowing and monthly payment.”



D: “Let’s utilize the negative equity calculator so I can explain exactly 

how the negative equity is being rolled into your new loan and how 

that impacts the cost of borrowing and monthly payment.”

Dealers and salespeople are required to be truthful when describing 

the vehicle and financing. OMVIC has provided a customizable 

calculator to help salespeople demonstrate to customers exactly how 

negative equity is dealt with. You can download it from OMVIC’s 

website under the Help for Dealers tab.
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What are some of the questions you should discuss with 

your customer if she or he is considering an extended-term 

loan?
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*FOR DISCUSSION*



- “How long does he/she plan on keeping the vehicle?”

- “Will he/she likely trade it in before paying it off?”

- “How much does he/she drive? Will the car reliably last the term of the 

loan?”

Extended-term loans can lead to negative equity and an unwanted debt cycle. 

OMVIC has also provided a negative equity pamphlet to help educate your 

customers on the potential pitfalls of extended-term loans. You can 

download it from OMVIC’s website under the Help for Dealers tab.
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For more information, 

contact us at 1-800-943-6002 


