
Q&A – Retail transactions 

Q1:  What does the online sales guideline cover? 
 
A1:  The guideline spells out in detail the requirements for: 

o Sales contracts for both new and used vehicles 

o Leasing agreements 

o Credit/financing arrangements 

o Extended warranties 

o Service contracts 

The rules regarding advertising and vehicle availability are explained as they 
apply to retail transactions. There’s important information about contract 
cancellations and recissions and about the options available to consumers when 
a deal doesn’t work out. 

 
Q2: What do you mean by a retail transaction? 

 

A2: There are several areas of the Motor Vehicle Dealers Act (MVDA) that cover 
retail transaction requirements. This information offers some important insights 
into how the law sees this area, and as such, how OMVIC does, as well. Also 
important is the definition of trade. In all cases, transparency is key to retail 
transactions. 

 

Q3: How does the Code of Ethics apply to retail transactions? 

 

A3: All registered dealers are bound by the Code of Ethics. Recently, we’ve noticed a 

trend related to consumer complaints about the increasingly high costs of motor 

vehicles in Ontario and the addition of mandatory fees and services. Certain 

actions can put dealers and salespersons at risk of breaching the Code of Ethics 

– for example, engaging in unprofessional, dishonest or other improper 

behaviour. This could result in enforcement action. 

 Q4: Where can dealers find specific information about the legal requirements 

for retail transactions? 

 

A4: Much of what dealers need to know regarding contracts appears in Regulation 
333/08. For example: 

• Section 39 provides the information, details and conditions that must be met 

in a contract for a new vehicle. 

• Section 40 explains in detail the information, details and conditions that must 

be met in a contract for the sale of a used vehicle. 

• Section 41 specifies the disclosures required for a lease. 

• Section 42 offers additional detailed information that must be disclosed about 

the status, history, safety equipment, structural integrity, etc., of used 

vehicles. 

https://www.ontario.ca/laws/statute/02m30/v15
https://www.ontario.ca/laws/regulation/080332
https://www.ontario.ca/laws/regulation/080333
https://www.ontario.ca/laws/regulation/080333
https://www.ontario.ca/laws/regulation/080333#BK50
https://www.ontario.ca/laws/regulation/080333#BK51
https://www.ontario.ca/laws/regulation/080333#BK52
https://www.ontario.ca/laws/regulation/080333#BK53
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• Section 43 speaks to what must be included in the contract when there’s a 

vehicle being traded in as part of the transaction. 

• Section 44 talks about the terms of the credit agreement. 

• Section 47 offers important details about extended warranties. 

• Section 48 spells out the requirements for service contracts. 

• Section 50 covers the conditions when a contract could be cancelled for non-

disclosure of certain types of information. 

Q5: What must be included in a credit, finance or lease arrangement? 

A5: Under the Consumer Protection Act, a credit finance or lease arrangement must 

include: 

• The annual percentage rate (APR) 

• Monthly payments 

• The term 

• The cost of borrowing for financing or implicit finance charges for leasing 

• The total amount of all payments the borrower or lessee is required to make, 
and the timing and amount of each payment. This might include: 

o Down payment 
o Deposit 
o Balloon payments 
o Final payments 
o Guaranteed residual values (open-ended leases) 

• The cash price of the vehicle. 
 

Q6: What happens if I sell someone a vehicle and it isn’t available immediately? 
 
A6: Beyond the rules for contracts, the regulations also provide some insight into 

other issues that dealers might face. For example, Section 36, sub-section 12 
requires dealers to indicate when there is a limited number of vehicles available 
at the advertised price. OMVIC considers it appropriate – and would urge dealers 
to do likewise – to display clearly and prominently in advertising when a vehicle is 
not immediately available in stock. The rules regarding all-in price advertising – 
which are covered in the Act – also apply to what’s in the contract.  

 
Q7: How does the Motor Vehicle Dealers Compensation Fund work? 
 
A7: The Motor Vehicle Dealers Compensation Fund is a consumer protection 

program financed by Ontario's registered motor vehicle dealers. If something 
does go wrong with a motor vehicle purchase or lease agreement, consumers 
have access to the Compensation Fund which provides financial assistance to 
consumers who make a valid claim for a vehicle transaction against an OMVIC-
Registered Dealer. 

 
  

https://www.ontario.ca/laws/regulation/080333#BK54
https://www.ontario.ca/laws/regulation/080333#BK55
https://www.ontario.ca/laws/regulation/080333#BK58
https://www.ontario.ca/laws/regulation/080333#BK59
https://www.ontario.ca/laws/regulation/080333#BK61
https://www.ontario.ca/laws/statute/02c30#BK17
https://www.ontario.ca/laws/regulation/080333#BK47
https://www.omvic.on.ca/portal/portals/0/pdf/communications/Advertising-Guideline.pdf
https://www.omvic.on.ca/portal/Consumers/CompensationFund.aspx
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Q8: Who can dealers contact if they have questions about retail transactions? 
 
A8: The Dealer Support team is available to assist dealers in achieving and 

maintaining compliance with the MVDA and Code of Ethics. Registrants who 
wish to contact Dealer Support can reach the team at the phone number below 
and leave a message. Messages are returned in priority sequence. 

 
Phone: 1-800-943-6002 ext. 4 
Email: dealers@omvic.on.ca 


